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Privacy And policy

1. Introduction

Welcome to Avinash Books and Stationery. This privacy policy outlines how we collect, use, disclose, and protect your personal
information when you use our website, mobile applications, or services. By accessing or using our services, you consent to the
practices described in this policy.

2. Information We Collect
We may collect the following types of information:

Personal Information: This includes your name, email address, phone number, shipping address, billing information, and other
information you provide during the registration or checkout process.

Payment Information: When you make a purchase, we collect payment information such as credit card details, billing address, and
payment history. Please note that we do not store payment card information; it is securely processed by our payment service
providers.

User-generated Content: Any content you post, upload, or share on our platform, including product reviews and comments, is
collected.

Device and Usage Information: We may collect information about your device, browser, IP address, and how you interact with our
website or app, including pages visited and time spent on the site.

Cookies and Similar Technologies: We use cookies and similar technologies to collect data about your browsing behavior and
preferences. You can manage your cookie settings through your browser.



3. How We Use Your Information

We may use your information for the following purposes:

+ To process and fulfill your orders, including shipping and delivery.

+  To communicate with you regarding your orders, account, and promotions.
« To personalize your experience on our website.

+ To improve our products and services.

« To prevent fraud and ensure the security of your information.

«  To comply with legal obligations.

4. Sharing Your Information

We may share your information with:

Service providers who assist with order processing, payment processing, and customer support.
Legal authorities in response to legal requests or to protect our rights and the rights of others.
Third-party partners for marketing or advertising purposes with your consent.

5. Your Rights

You have certain rights regarding your personal information, including the right to access, correct, delete, or restrict the processing
of your data. You can also opt-out of marketing communications at any time.

6. Data Security

We implement reasonable security measures to protect your personal information from unauthorized access, disclosure, alteration,
or destruction.



7. Changes to this Privacy Policy

We may update this privacy policy from time to time. The updated policy will be posted on our website with the date of the last
revision.

8. Contact Us

If you have any questions, concerns, or requests regarding your privacy or this privacy policy, please contact us at

Plot-142,4" cross,5" main, Bengaluru, Karnataka, 560032

Please remember that this is a basic template and may need to be customized to align with your specific business practices and
applicable laws in your region. It's advisable to consult with legal professionals to ensure that your privacy policy is comprehensive
and compliant.
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DELIVERY PROCESS

DOOR DELIVERY TO SCHOOL

STALL AT SCHOOL
PREMISES

DIRECT PURCHASE FROM
OUR STORE

Q Avinash books & stationary, ganganagar

DOOR DELIVERY THROUGH
ONLINE

www.avinashbooks.com
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